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Customer Description 

 
Utility Must Offer1 

Service to customers whose class has not been 
declared competitive 

 

Taking bundled service2  
Residential Bundled 

RTP3 
Delivery  

Small C/I4,5 Bundled 
RTP 
Delivery  
PPO (c)6 

C/I7 Bundled 
RTP 
Delivery  
PPO (c) and (d) 

Taking service from RES  
Residential Delivery 

Bundled 
RTP 

Small C/I Delivery 
Bundled 
RTP 
PPO (c) 

C/I Delivery 
Bundled 
RTP 
PPO (c) and (d) 

Taking PPO  
Residential N/A 

 
Small C/I PPO (c) 

Delivery  

                                                 
1 In order to meet its service obligations, utilities have offered additional tariffs but these tariffs may not be 
service obligations per se.  Instead, these additional tariffs are the manner in which utilities have chosen to meet 
its service obligations.  Note this chart does not take account of conditions (e.g., mandatory contract terms, 
notice) that may be imposed with respect to the various services. 
2 Bundled rates refer to “base rates” as defined in 220 ILCS 5/16-102.  All other terms are used as defined in the 
afore-mentioned section of the Act. 
3 Reference to the availability of Real-Time Pricing (“RTP”) and Delivery throughout chart assumes that, if a 
competitive declaration can be made, it has not been made and does not contemplate whether a competitive 
declaration is possible. 
4 “Small C/I” refers to non-residential retail customers of an electric utility consuming 15,000 kWh or less of 
electricity annually in its service area.  See 220 ILCS 5/16-102. 
5 Government Consolidated Billing (“GCB”), which refers to the consolidated billing provision for established 
intergovernmental agreement participants in 220 ILCS 5/16-125A of the Act, is not considered here.  
6 Availability of all PPO is dependent upon customer meeting applicable requirements, e.g., customer has paid   
CTC customer is legally obligated to pay, no competitive declaration for customer class. 
7 All non-residential customers not included in “Small C/I” definition above. 
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Bundled 
RTP 

C/I PPO (c) and (d) 
Delivery 
Bundled 
RTP 
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Service to customers whose class has been 
declared competitive but still are within the 3-
year statutory transition period 

 

Taking bundled service at the time of 
declaration 

 

Residential Bundled 
RTP 
Delivery  

Small C/I Bundled 
RTP 
Delivery  

C/I8 Bundled 
RTP 
Delivery  

Taking service from RES  
Residential Delivery 

Bundled 
RTP 

Small C/I Delivery 
Bundled 
RTP 

C/I Delivery 
RTP 

Taking PPO  
Residential N/A 
Small C/I Delivery 

RTP 
Bundled 

C/I Delivery 
RTP 

                                                 
8 Reference to the availability of bundled service for C/I customers here assumes that if a C/I customer may 
switch back and forth between bundled and unbundled service during the three-year statutory transition 
period that it has not done so and is without regard to whether such switching during the three-year period 
is permitted. 
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Customers subject competitive declaration 
following 3-year statutory transition period 

 

Customers choosing not to take from a RES  
Residential Bundled 

RTP 
Delivery  

Small C/I Bundled 
RTP 
Delivery  

C/I RTP 
Delivery  

Customers choosing to take service from a 
RES 

 

Residential Delivery 
Bundled 
RTP 

Small C/I Delivery 
Bundled 
RTP 

C/I Delivery 
RTP 

Customers taking service from a RES where 
the RES defaults 

 

Residential Bundled 
RTP 
Delivery  

Small C/I Bundled 
RTP 
Delivery  

C/I RTP 
Delivery  

 


